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THR  VE
THR  VE

WEST CENTRAL

TRANSPORTATION
RIDER’S GUIDE

Riders who have compliments or
complaints are encouraged to call the
office. The Associate Director of
Transportation will make every effort to
resolve any issues as quickly as possible.
Any unresolved issues will be escalated to
the Director of Programs on Aging.

COMPLIMENTS /
Complaints

TRANSPORTATION HOURS

R E L A Y  I N D I A N A

7 1 1

8 0 0 - 7 4 3 - 3 3 3 3

( 8 1 2 )  2 3 2 - 2 6 7 5

O R

( 8 0 0 )  4 8 9 - 1 5 6 1

Thr iveWestCentral .com
SERVING PARKE, VERMILLION

AND VIGO COUNTIES

Monday - Friday 8:00am to 4:00pm

Monday - Friday 7:30am to 4:30pm

Thrive West Central Transportation 
observes all Federal holidays.

No individual will be discriminated against 
because of age, sex, race, color, religion, national 

origin or physical or mental handicap.(812)  232-2675

Office Hours



This Rider’s Guide has
been established to assist

the users of the service.

O N  T H E  V E H I C L E :
All  r iders are expected to be
courteous and respectful  of the driver
and each other.

Profanity or inappropriate comments
towards r iders or drivers wil l  not be
tolerated. Riders who disregard the
driver’s cautions wil l  be asked to
leave the vehicle immediately and
wil l  not be permitted to use the
service again.

Consumption of food is not  permitted
in the vehicle.  Drinks  must be in a
closed spil l-proof container .

Smoking is not permitted in or around
the vehicle.

Persons under the inf luence of drugs
or alcohol wi l l  not be permitted in the
vehicle.

Pets and Service animals are al lowed
on the vehicle and must be in the
rider 's control  at al l  t imes.

Riders who have sores,  wounds,  or
catheter ports must have them
bandaged or covered.

Riders are responsible for carrying
packages on and off  the bus in one
trip.

Riders who use mobil i ty devices or
have other special  needs wil l  be
accommodated in the front seats or
the designated posit ions and have
seating priority.  The driver wi l l  secure
all  mobil i ty devices,  with no
exceptions.

Escorts or Personal Care Attendants
(PCA) are permitted at no addit ional
cost and encouraged to r ide.
Portable oxygen tanks are permitted
on the vehicle.  St i l l ,  they must be in
control  by the r ider or secured to the
user 's mobil i ty device.

Al l  r iders are required to wear a
seatbelt .

Fai lure to fol low these guidel ines
may result  in  loss of  r iding
priv i leges.

S C H E D U L I N G :
The service is demand-response,
shared r ides on a f irst  cal l ,  f i rst-
serve basis.

When scheduling a r ide,  you wil l  be
asked for :  Name, home address,
destination address,  and phone
number.

The service has voicemail .  I f  you
reach voicemail ,  please leave a
detai led message with your name
and phone number.  We wil l  return
your cal l  as soon as possible.

I f  you need to cancel a r ide,  please
call  as far ahead as possible but not
less than one hour before your
scheduled pick-up. Leave a message,
i f  necessary.

Your r ide may arrive as much as 15
minutes before your scheduled
pickup. Please be ready early.  I f
you are not ready,  the driver wi l l
wait  5 minutes past your
scheduled pickup t ime.

If  the driver does not receive an
answer at the door and dispatch
does not receive an answer by
phone, the driver wi l l  move to the
next pickup.

Unscheduled return tr ips wil l  be
completed as quickly as possible
but are dependent on driver
availabi l i ty and may involve a wait
t ime.

N O  S P E C I F I C  R E Q U E S T S
Thr ive West Central  Transportat ion
Services aims to provide
passengers with prompt,  ef f ic ient ,
f r iendly service.

Riders are not permitted to
request specif ic  dr ivers ,  buses,
seat ing,  or  anything involving the
use of  the dr iver  to pick up,  carry
or move excessively oversized and
heavy objects .

Dr ivers are not permitted to go
through dr ive-through windows of
any k ind.


